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1. Exactly what are you offering?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
2. Why do I want or need it?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
3. How can I believe your claims?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
4. Why should I get it from you?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
5. How fast can I get it?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
6. What if I don’t like it after I get it?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
7. What do I need to do to get it?
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________


